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Hidden  

 There are fireworks 

hidden on every page in 

this edition, just like the 

one pictured here.  Can 

you find all of them?    

 

 

(Continued on page 2) 

 

You may not realize the num-

ber of employees who receive  

recognition through the     

Employee Recognition Com-

mittee each month.   

 

Each employee or group of 

employees is nominated by 

supervisors, co-workers, and 

other team members for a va-

riety of helpful and above-the- 

ordinary actions that follow  

and are inspired by the  

SWVMHI Values of Commu-

nication, Honesty with Com-

passion, Trust with Accounta-

bility, Teamwork, Self-

Initiative, Leadership, and 

Honoring Day-to-Day Tasks.  

The Employee Recognition 

Committee, composed of em-

ployees from many areas of 

the hospital, reviews all nomi-

nations at their meeting each 

month.  As an example for 

one monthô worth of nomina-

tions, on June 8, I reviewed 

and signed off on the follow-

ing awards for the committee: 

 

 

Employees of the Quarter/

Team Award:  individual 

cash awards for the Carpentry 

Shop staff: Stan Maloskey, 

supervisor; Stan Frye, Jeff 

Hanshew, & Terry Crockett, 

Carpentry Tradesmen; Freddie 

Varney, P-14 Painter; Adam 

Hester & Justin Blevins,  

Grounds-workers.  These indi-

viduals were nominated for 

their outstanding collabora-

tive, and cost efficient work to 

correct ligature risks in the 

hospital.  They went above 

and beyond to use their exper-

tise to identify doors, hinges, 

hardware, etc., and worked 

with the Skyline door repre-

sentatives to ensure procure-

ment.  They also identified 

and measured the handrails, 

endcaps, and corners to re-

place the handrails in patient 

care areas. The efforts of these 

staff, under the direction of 

Mr. Maloskey and Shaun 

May, not only enhanced the 

safety of our patient care are-

as, but also saved the facility 

money.  They accomplished 

this work with the support of 

unit staff and with minimal 

impact.  In addition, no em-

ployee injuries were incurred 

and their assigned preventive 

maintenance work orders and 

emergent work requests also 

were completed in a timely 

and professional manner. 

 

Four Team Awards:   

¶ ERS Nursing Staff Third 

Shift March 24, 2018:  In 

spite of the inclement 

weather, the staff made an 

extra effort to make it to 

work that night and there 

were no call-ins for ERS. 

¶ A/B Nursing Staff Third 

Shift, April 2018:  Only 

two call-ins for the entire 

month and only one on the 

weekend! 

¶ ERS Nursing Staff All 

Three Shifts:  No defi-

ciencies in the Environ-

mental Rounds ï this is 

the first time that we re-

member no deficiencies! 

¶ Geriatrics Nursing Staff 

Third Shift: During a 

Code Blue event on 

4/26/18, staff responded 

promptly and using all of 

their skills and training to 

respond to this difficult 

situation. 

 

Other Awards:                                   
¶ Cash Award to Kim Tart-

er, Housekeeping, for 
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(Continued from page 1) 

      responding appropriately to  

a set of  ñcommercial scissorsò left     

by a contractor.  No patient was 

harmed due to her prompt actions! 

¶ Cash Award to Ashley Hall, LPN, 

for noting and retrieving a sharps 

container that had been placed in 

the regular trash.  Her efforts en-

sured the proper disposal of this 

item following the regulated medi-

cal waste procedures.  SWVMHI is 

liable for big fines if medical waste 

is improperly disposed of! 

¶ Geriatric Day Shift working 

4/12/18:  Staff working with the 

individuals we serve who experi-

enced behavioral events, serious 

medical issues, and increased acui-

ty were recognized with modest 

gift cards.  Staff handled this day 

with competence and good team-

work! 

 

Making a Difference Awards:  67 

total!  These included: 

¶ staff who rearranged their sched-

ules to help with coverage,  

¶ staff who provided training at the 

Lead PCT retreat,  

¶ staff who stayed with an individual 

in his last hours,  

¶ those who drove 90 ï 120 minutes 

one way to get to work during in-

clement weather,  

¶ staff who re-organized messy stor-

age areas and a messy notebook,  

¶ staff who helped orient and train 

new staff or served as preceptors,  

¶ those who volunteered to be a Fire 

Responder and attended training,  

¶ those who stepped up in the ab-

sence of a co-worker to assure im-

portant duties were completed, and 

¶ staff who assisted a colleague learn 

a new skill.   

 

 

 

 

All the staff listed below were recog-

nized for demonstrating one or more of 

the SWVMHI Values.    

 

As a result, the individuals we serve can 

recover and continue their recovery 

from mental illness in their chosen com-

munities and in their chosen roles.  

They leave the most restrictive treat-

ment settings within the shortest possi-

ble time.  SWVMHI is the regionôs cen-

ter of excellence for people who are 

most challenged by serious behavioral 

health disorders. 

 

I encourage EACH of you to notice and 

recognize when other staff, in your de-

partment or another department, step up 

and Make A Difference.  The MAD 

form has been streamlined and can be 

found on SharePoint under Forms (HR) 

Employee Recognition ï Making a Dif-

ference Form.  The success of our Em-

ployee Recognition program and our 

hospital depends on you noticing the 

positive work efforts of others! 

 

~Cynthia McClaskey, Ph.D. 

 
May Making A Difference  

Award Winners 

 
Kendra Addison 

Kimberly Alexander 

Morgan Armstrong 

Ellen Bear 

Amanda Blevins 

Robert Blevins 

Tammy Blevins 

From the Director, continued 
Teresa Blevins 

Kayla Brewer 

Sean Carrigan 

Vicki Celozzi 

Connie Cook 

Sandra Copeland 

Rhonda L. Cress 

Donna Crockett 

Nancy Doss (2) 

Katelyn Fife 

Whitney Funk 

Brenta Gerasimova 

Dawn Griffith 

Kevin Gobble 

Christie Hayton 

Judith Harris 

Cynthia Harvey (2) 

Cynthia Jones 

Regina King 

Crystal Kroening 

Candy Lampkins 

Corey Lester 

Brandi Marchant 

Tammy Markle 

Sarah Ruiz Martinez 

Bobby McGhee 

Kenneth Miller 

Tyyne Miller 

Janice Morris (2) 

James Moon 

Patricia Moore 

Ginny Moorer-Shields 

Caroline Norris 

Dawn OôNeal (2) 

Melissa Beth Paschal 

Rheba Pennington 

Clifford Pickle 

Jean Pierce 

Erin Powers 

Tiffany Repass 

Nancy Riegel 

Freddie Rouse   

Angela Routh 

Penny Russell 

Christy Schiffer 

Elizabeth Smith 

Julie Stoots 

Ashley Stroupe 

Angela Sykes 

Connie Tester 

Sarah Vines 

Josie Wade 

Heather Ward 

Bethany Weddle 

Christine Woods (2)        
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DSP CAREER LADDER GRADUATION  

SWVMHI, through the Department of Behavioral Health and Developmental Services (DBHDS), offers all Psychi-
atric Care Technicians (PCT) the Direct Support Professional (DSP) Career Pathway.  SWVMHI and DBHDS  
recognizes the essential role that each PCT contributes to deliver high quality service to the individuals and fam-
ilies served, and the DSP Career Pathway provides a method to assist PCTs improve client services through  
experience, training, and development opportunities.  Through a structured three -tier, educational program, 
PCTs are provided career growth opportunities that improve the overall competency level of staff, lead to a 
more positive work place environment, raise morale, and improve both recruitment and retention measures.  
SWVMHI has a very active participation in this program, and wishes to recognize and congratulate those PCTs 
who recently completed a tier of study.  
 
The following PCTs completed a DSP Career Pathway tier and submitted their DSP portfolio to qualify for the 
bonus payout issued in June 2018: 
 
Level I: Kayla Brewer, Karen Puckett, Katie Sexton 
Level III: Julie Garrick, Rheba Pennington 
 
The annual DSP graduation ceremony for all DBHDS students was held on Friday, June 1, 2018, at Wytheville 
Community College.  SWVMHI had three graduates complete all six DSP Level III classes and earn the Career 
Studies Certificate in Human Services with Specialization in Integrated Discipline; they are:  Karen Branson*, 
Rheba Pennington*, April Wyatt**.  
 
On June 7, 2018, a reception was held on all three shifts to promote the DSP Career Ladder program, and to 
recognize all participants.  Approximately one hundred staff members attended the receptions and enjoyed  
pizza, fruit, sweets, and lots of DSP goodies.   
 
A DSP Career Ladder table displayed a picture board that highlighted graduates, and recognized all nursing staff 
members who have completed at least one level of the DSP Career Ladder.  Completed Levels I, II, and III 
portfolios, and college class information were also available for staff to view. A special thanks to Kayla Brewer, 
Katie Sexton, and Rheba Pennington for their willingness to share and display their portfolios for the benefit of 
other staff members.   

 
Nursing staff members who have completed a level of the DSP Career Ladder are: 
 
DSP Level I  
Linda Aistrop  Patsy Greatorex  Vicki Melvin-Keen Betty Reynolds  Kaitlyn Tickle   

Elizabeth Atwell  Burnell Gregory  Ashley Kirk  Jared Riley  Marie Turley 
Amanda Blevins  Josh Hale  Crystal Kroening Karla Robinson  Patsy Venable 

Teresa Blevins  Sarah Haley  Samantha Leedy Katie Sexton  Betty Walk 
Robert Blevins  Pam Harrington  Beth Lykins  Betty Sheets  Bethany Weddle 

Kayla Brewer  Judy Harris  Bobby McGhee  Jenny Smith  Karen Weddle 
Louetta Carnell  Tina Hayden  Patricia Moore  Jennifer Snow  Michelle Widener 

Michelle Clatterbuck Wanda Hounshell Debbie Osborne  Jennifer Stamper Rochelle Wymer 

James Colgate  Kathy Huff  Tanya Owens  Carrie Sykes 
Rhonda D. Cress Jackie Hughes  Andrea Poe  Bryan Taylor 

Rhonda L. Cress  Chase Joines  Karen Puckett  Linda Taylor 
Clay Dolinger  Shelly Jones  Denise Rashad  Rita Thompson 

 
*Graduated with Summa Cum Laude honors (GPA 3.80 ï 4.0) 
**Graduated with Cum Laude honors (GPA 3.2 ï 3.49)         (Continued on page 11) 
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 Library Corner:  Food in July 

In the calendar of observances, July is all about food.  July is national picnic month, national grilling 

month, national culinary arts month, and the national month for blueberries, baked beans, hot dogs, 

pickles, and ice cream.  Thatôs a lot of food!  Food makes summer that much more enjoyable, though, 

because it gets us together for picnics and cookouts and it helps get us outside.  

 

The first recipes were found on three tablets in Mesopotamia dating to around 1700 BC.  Cookbooks 

are thought to go back nearly as far with the earliest ones that are still available today coming from 

Roman times.  The printing press allowed for more detailed cookbooks and wider distribution.   In the 

late 14th century, cooks for Englandôs Richard II published a book of their favorite recipes.  In the 16th 

and 17th century, competition grew among the cooks for the royal families of England and Holland of who could cook the best feast 

and some of the best became famous and published books of their recipes, much like celebrity chefs today.  The first American 

cookbook, ñAmerican Cookeryò by Amelia Simmons, was published in Hartford, Connecticut, in 1796 and in 1845 Eliza Acton 

published ñModern Cookery for Private Families,ò which was the first cookbook aimed at housewives and not professional chefs.   

 

Here in the library we have a wide assortment of cookbooks to get you started celebrating these national cooking months.  Also, we 

have many magazines to give you cooking ideas.  These include Taste of Home, Everyday Rachel Ray, Martha Stewart Living, 

Quick Cooking, Simple and Delicious, Food and Family, and womenôs magazines like Family Circle, Better Homes and Gardens, 

Southern Living, Womanôs Day, and Good Housekeeping.       

Donations 
 

The library would like to thank the following people for donating items: 

 

Karen Branson  Melanie Smith  

Caroline Norris  Ashley Privett 

Jan Barrom  Dr. Stephen Moore 

Alicia Alvarado  Leiann Smith 

Linda Lester  Sharon Winebarger 

Sheila Thomas 

 

We are very thankful for the many anonymous cards, magazines, and books and anyone I may have acci-

dentally left off the list. 

 

New Books:  These are some exciting new summer reads that have just been donated.  Thank you again to everyone 

who gave us these great new books: 

 

Title      Author 

 

Mermaids in the Basement   Michael Lee West 

Mercyôs Rain:  An Appalachian Novel  Cindy Sproles 

The Woman in Cabin 10   Ruth Ware 

Traveling Light     Max Lucado 

Dark Places     Gillian Flynn 

Sharpshooter:  A Novel of the Civil War  David Madden 

American Boys:  True Story...Vietnam  Louise Esola 

Leap of Faith     Danielle Steel 

The House of Broken Angels   Luis Alberto Urrea 

Itôs Not Really about the Hair   Tabatha Coffey 

Middlesex     Jeffrey Eugenides 

 

~{ǳōƳƛǧŜŘ ōȅΥ  /ƘǊƛǎǝƴŀ vǳƛƭƭŜƴΣ [ƛōǊŀǊƛŀƴ 
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SWVMHI Welcomes Commissioner Melton 

 
Commissioner Melton visited our facility on June 29, 2018.  He was anxious to talk with our staff and to 

tour our facility.  We were pleased to host the first DBHDS Commissioner with ties to Southwest Virginia.  

He well knows the challenges of limited resources, of limited outpatient mental health and ID/DD services 

in our communities, and of staff recruitment.  These challenges were communicated to him, as well as high-

lighting the Caring, Courage, and Commitment of our SWVMHI team members.   

 

Thank you for the care you provide our individuals, particularly when times are challenging as they are now 

with high admission/discharge rates, high census, and high medical and psychiatric acuity.  Thanks to all for 

representing us so well! 

With Commissioner 

Melton are: 

Left:  Sarah Vines, 

Gerry Moore, and 

Beth Smith talking 

about therapeutic 

treatment. 

Right:  Cynthia  

Harvey, Leiann Smith 

and Mary Dotson  

describing the Geriat-

ric Unit. 

Left:  Herb  

Firestone, 2007 

Governorôs Innova-

tion Award winner, 

and Shaun May 

proudly showing off 

the Power Plant. 

Right:  Julie Stoots 

and Thelma Rouse 

demonstrating the 

MAK and OneMind 

Electronic Health 

Record. 


